A0roBopP OKA3AHUA YCNYT

r. benropog «_» 202_r.

Onepatop: 06LLecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «CBA3b [po»
MecTto HaxoxaeHus: 308009, r. bearopog, np-T b. XmenbHMUKOrO, A. 26, oduc 7, Kom. 9.

MHH 3100007904, KNN 310001001, OrPH 1223100013290, P/C 40702810107000022257 B MAO
«CbepbaHk»; K/C 30101810100000000633; BUK 041403633.

JinueHsun Onepatopa, BblaaHHble degepanbHOM cayxkbolh no Haa3opy B chepe cBA3M,
MHPOPMALMOHHbBIX TEXHO/IOTUIM U MAaCCOBbIX KOMMYHWUKALMNA:

- «Ycnyru cBA3u No nepepaye AaHHbIX, 32 UCKAOYEHMEM YCyr CBA3M NO nepepaye AaHHbIX ANA Leneun
nepeaauun ronocosoit Hpopmauum», No/1030-00114-77/00625970. Cpok aencTensa anuegHsmu: ¢ “17”
Hos6pAa 2022 1. go “17” Hosabpa 2027 r.

- «Tenemartuuyeckue ycnyru ceasm», No/1030-00114-77/00625928. Cpok aAelcTBMA AMLEH3UU: C «17»
HoAbpA 2022 r. go «17» Hoa6pa 2027 r.;

- «Ycnyru cBA3n No NPeaocTaB/NeHUIo KaHanos ceasu», No/1030-00114-77/00625950. Cpok aeicTeua
nnueHsun: ¢ “17” Hosbpa 2022 r. go “17” Hoabpa 2027 r.

1. Mpeamet forosopa

1.1. HacroAawmn [loroBop peryavpyer oTHOWEHUA mexay ABOHEHTOM, C OAHOW CTOPOHbI, U
OnepaTopom, C APYroi CTOPOHbI, MPU OKA3aHUWM YCAYr CBA3M, @ TAKXKe WHbIX YCAYr, TEXHONOrMYeCcKn
HepaspPbIBHO CBA3AHHbLIX C YCAYraMm CBA3W WM HampasB/eHHbIX Ha MOBbIWEHWE WX MOTPEBUTENbCKOM
ueHHoctv (panee — Ycnyru). CBepeHns o6 ABOHeHTe yKasbiBalOTCA B 3asBAeHMM (pPerucTpaLMoHHOM
aHkeTe) AboHeHTa (ganee — 3asBneHune), dopma KoToporo npusegeHa B MpunoxeHun Ne 1 kK [lorosopy.

1.2. Cocras nyIyI', nopAAOK UX OKa3aHUA, TEXHNYECKME NOKa3aTe/IM U HOPMbI, @ TaKXKe npaswnia
No/1b30BaHUA yCﬂyFaMVI YCTaHaBAnNBalOTCA B 3aaBneHnn, a TakXKe B YC/N0BUAX OKasaHuA YCnyr,
ABNAOWMUXCA HEOTbEM/IEMOM YacCTbto HacToAwero Jlorosopa.

1.3. ®opma [oroBopa, 3aaBieHnsn, YCNOBUI OKasaHMA YCAyr pasmeLlatoTca Ha MHTepHeT-calTe
Onepatopa no agpecy: www.31stk.ru n B mectax pabotbl OnepaTtopa c AboHeHTamMm.

2. TepmuHbl 1 onpeaeneHmn
Ncnonb3yemble B HacToAweM [loroBope NOHATUA O3HAYaloOT ceaytollee:

«ABOHEeHT» - ¢U3MYECKOe INLO, ABAAIOLLEecA MoJsib3oBaTenem YC/yr, C KOTOPbIM 3aK/oYeH
[oroBop npwv BblAeNeHUN ANA 3TUX Lenen AyTeHTUPUKALMOHHBIX AaHHbIX.

«ABOHEHTCKaA /IMHUA» - JIMHUA CBA3M, COeAMHAIOWAA MNO/b30BaTeNbcKoe (OKOHeuHoe)
0bopyaoBaHME C OKOHEYHbIM 3/1IEMEHTOM ceTu cBA3n OnepaTopa.

«AGOHeHTCKaAa nnata» - nnata 3a Ycayru OnepaTopa cornacHo BbibpaHHOMY ABOHEHTOM
TapudHOMy naaHy, B3MMaemas BHe 3aBUCMMOCTM OT GpaKTUUECKOro UCnoib3oBaHna A6oHeHTom Ycayr, 3a
WUCKNIOYEHNEM CNy4YaeB, NpeayCMOTPEHHbIX 3aKoHoaaTenbcTBoM P®. CnucaHne ABOHEHTCKOM nnaThl
MOXeT 6bITb 0AHOKPATHbIM B 0AHOM pacyeTHOM nepuoge 60 NOCYTOUHbIM.

«AyTeHTUUKALMNOHHDbIE JaHHble» — JlorvH 1 MNMapoib AGOHeHTa, Ucnonb3yemble ANa A0CTyna K
JInuHomy KabuHeTy U3 ceTn MHTepHeT u/uan ana AoCTyna K COoTBETCTBYOLEeN Yeayre.



«J/InyHbIA KabuHeT» — Beb-cTpaHuua Ha Calite OnepaTopa, coAep)Kawas CTaTUCTUYECKYHo
nHdpopmaumio 06 obbeme NoAYUYEHHbIX YCAYT U TEKYLWEM COCTOSHUM JInueBoro cyeta AboHeHTa. Kpome
TOro, Ha AAHHOW CTPaHMULE OCYLECTBAAIOTCA Nnognncka ABOHeHTa Ha OKasaHWe YCayr, O0TKas OT HUX, a
TaKXe pasmewlatoTca ysegomneHua Onepatopa B agpec Ab6oHeHTa. B cnyyae npMOCTaHOBAEHMSA
npegocTaBneHus Ycayr JINYHbIM KabUHeT ocTaeTca JoCTynHbIM Ansa ABOHeHTa yYepes ceTb MHTepHeT B
TeyeHWe CpoKa gelcTena [lorosopa.

«JluyeBoii cyet ABOHEHTa» — perncTp aHaAUTUYECKoro y4yeTa B OWAAMHIOBOM cucTeme
Onepatopa, NpeAHasHa4YeHHbI ON1A OTParKeHWA B y4yeTe onepaumii Mo MOCTYMJEHUIO ONAaTbl W
noTtpebaeHnto NpeaocTaBasiemMblXx ABOHEHTY YcAayr.

«JlorMH» — pernctpaumoHHoe nmsa ABOHeHTa, cocToslLee U3 YHUKaNbHOrO Habopa NaTUHCKMUX
n/unn pyccknx 6yKB, uMdp, a TaKKe CMMBOMOB, npegocTaBasemoe AboHeHTy Onepatopom AnA
no/sib3oBaHus Ycayramu. B npouecce nosib3oaHua Ycayramu JIOrMH U3SMEHEHMIO HE MOAJEKNT.

«MNaponb» — Habop NATUHCKMX U/ MK PYCCKUX BYKB, UMp, a TaK>Ke CUMBOJIOB, NPeaoCTaBIfAeMbl
AboHeHTy gns goctyna K Ycayram OnepaTtopa. B npouecce nonb3osaHua Ycayramu Maposib MoXKeT ObiTb
nsmeHeH OnNepaTopom Ha OCHOBaHWUM BONIEN3bABAEHNA ABOHEHTA.

«MpepaocTtaBneHue goctyna K cetu cBA3n OnepaTopa» - COBOKYNHOCTb AelcTBuii Onepatopa no
dopmmpoBaHNo ABOHEHTCKON IMHUM U MOAKNHOYEHMIO C €€ NMOMOLLbIO NONb30BaTE/IbCKOro (OKOHEYHOro)
obopynosaHus K Y3ny ceasm Onepatopa.

«PacyeTHbI Nnepuog» - Nnepmuoa c NepsBoro no nocaegHee YMCIo KaneHaapHoro MecaAua, PaBHbIN
28,29, 30 unn 31 gHam.

«Caut OnepaTopa» - COBOKYMHOCTb /IOTMYMECKM CBA3AHHbIX CTPaHuUL, B ceTn WHTepHerT,
pacnonoXeHHbIX No agpecy: www.31stk.ru.

«Cnam» - TefleMaTMyecKoe 3/IeKTPOHHOe coobLeHne, npegHasHayeHHoe HeornpegeeHHOMY
Kpyry Auu, AoctaBneHHoe A6oHeHTy 6e3 ero npeaBapuUTeNbHOro Cornacua M He no3BoAasiollee
onpeaennTb OTNPaBUTENA STOro COOBLLEHUSA, B TOM YNC/e BBUAY YKa3aHWUA B HEM HECYLLEeCTBYIOLLEro Uam
danbcndnumMpoBaHHOro aapeca oTnpaBUTeNs.

«TeXxHM4Yeckas BO3MOKHOCTb NpeaocTaB/leHUA AocTyna K cetu cBasu Onepatopa» -
0/JHOBPEMEHHOE Ha/InyMe He3a4enCcTBOBaHHOM MOHTMPOBAHHOM €MKOCTM y31a CBA3K, B 30HE AENCTBUA
KOTOPOro 3anpalmnBaeTcs NOAKAYEHME NONb30BaTENbCKOrO (OKOHEYHOro) 060pPYA0BaAHUA K CETU CBA3U
OnepaTtopa, U He3a4elCTBOBaHHbIX IMHMUIA CBA3M, NO3BOAAOWMX CHOpMUMpPOBaTE ADOHEHTCKYIO ANHULO
CBA3U MEXIY Y3/10M CBSI3M U N0b30BaTE/IbCKMM (OKOHEUYHbIM) 060pya0BaHNEM.

«TapudHbIA NAAH» - COBOKYMHOCTb LIEHOBbIX M MHbIX YC0BUIA, Ha KOTOpbIX OnepaTop npeanaraer
No/1b30BaTbCA OAHOW MMBO HECKONbKUMUK Yeayramu.

«Y3en cBA3U» - CPEACTBA CBA3M, BbINOHAKOLWME GYHKLMN CUCTEM KOMMYTALUMK.

3. MpaBa u 06a3aHHOCTU CTOPOH
3.1. Onepatop 061a3aH:

3.1.1. okasbiBaTb ABGOHeHTy Ycayrm B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuitckom
depepauun, HacToAWMM [lOrOBOPOM M MONYYEHHbBIMU NLEH3UAMMU;

3.1.2. usBelwatb A6oHeHTOB 06 n3meHeHumn Tapudos (TapudHbIX NNaHOB) Ha Ycayru, NPUHLMMNOB
n BUAO0B TapuduKaLmm nytem pasmerteHmsa nHdopmaumm o6 nameHeHusax Ha Calite Onepatopa, a TakKe



B MecTax paboTbl c AbOHEHTaMM He meHee Yyem 3a 10 (gecaTb) KaneHaapHbIX AHeN A0 BCTYMNNEeHUs B CUny
TaKUX U3MEHEHUN;

3.1.3. Ha3HauyaTb MO COrNacoBaHMIO C ABOHEHTOM HOBbIA CPOK WCMOHEHMA Ycayr, ecau
HecobatoaeHMe cpoka 6b110 0bycioBneHO 06CTOATENbCTBAMMW HEMPEOAOANMOM CUbI;

3.1.4. obecneunsatb cobnogeHMe TalHbl CBA3W B COOTBETCTBUM C  AEUCTBYIOLWIUM
3aKoHoAaTenbcTeom PO;

3.1.5. oKasblBaTb KPYr/10CYyTOYHO caeaytowme MHGOPMaLLMOHHO-CNPaBOYHbIE CEPBUCHI:

- npegocrtasieHne nHdopmaumm o Tapudax Ha Ycayrn, o TeppuUTOpMM OKasaHua Ycayr
(3oHe obcnyRunBaHusA);

- npegocrtassieHne ABOHeHTy MHGOPMALLMK O COCTOAHMM ero JIMLEBOro CYeTa;

- npuem oT ABoHeHTa MHPOPMaLMN O TEXHUYECKMX HEUCNPABHOCTAX, MPEnATCTBYOLIMX
NoNb30BaHUIO Ycayramu;

- npegocTas/ieHne MHPopmauum 06 oKasbiBaembix YCayrax 1 He0H6XoAMMbIX Pa3bACHEHWMN.

OkasaHue b6ecnnaTHbIX VIH(I)OpMaLI,MOHHO-CI'IpaBO‘-IHbIX cepBncoB MOXKET npomnsBoaunTbCAa C
MCNoa1b30BaHUEM aBTOMH(bOpMaTOpOB.

3.1.6. npegocTaBnATb MHGOPMALMIO, BKAIOYAIOLLYIO B cebs:

- HaumeHoBaHUe (PpnMpmeHHoe HammeHoBaHWe) OnepaTtopa, NnepeyeHb NoapasLeNeHni, Mecta ux
HaXOXAEHNA N peXUM paboTbl;

- PEeKBW3UTbI BblAaHHbIX OnepaTopy AMLLEH3NI Ha OCYLLECTBIEHME AeATeIbHOCTU B 061aCTH CBA3M
W NIMLLEH3NOHHbIE YCNOBUSA;

- nepeyveHb YCayr, ycAoBUA U NOPAAOK UX OKA3aHUsA;

- Tapuodbl Ha Ycayru;

- nopAgokK, dopMbl U CUCTEMbI ONAATbI YCAyr;

- Homepa TenedpoHOB cUCTEMbI MHPOPMALMOHHO-CNPABOYHOrO 06CNYKNBAHUS;

- WHYH MHPOpMauUMio, 06A3AHHOCTb MO NPeaoCTaBNEeHUIO KOTOPOK Bo3faraetcs Ha Onepatopa
OEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

YKa3zaHHaa nHbopmaLuma B HArnsaHOM U AocTynHoli popme 6ecnnatHO A4OBOAUTCA 4O CBEAEHUSA
AboHeHTOB nNyTem pasmelleHns Ha Cante Onepatopa (Npu BbiIbOpe COOTBETCTBYHOLWErO MECTa OKasaHuA
Yenyr).

3.1.7. B KauyectBe p[00pOBO/ILHO NPUHATOrO Ha ceba obA3aTenbCcTBa NPUHMMATbL MEpbI,
NpenAaATCTBYIOLME PACAPOCTPAHEHMIO CMAaMa, @ TaK}Ke OrPaHNYUTb A0CTYN K MHPOPMALMOHHBIM pecypcam,
3aMpeLWeHHbIM K PacnpoCcTpaHeHUto, B MOPAAKE W Ha YCAOBMAX, YCTAaHOB/AEHHbIX OENCTBYHOLLMM
3aKkoHoaaTenbctsom PO,

3.1.8. yCTpaHATb HEWCMNPaBHOCTM, MPEenATCTBYIOWME MO/b30BaHUIO YCayramu, C y4eTom
TEXHMYECKON BO3MOXHOCTM B CPOK, He mpesblwatowmin 7 (cemb) paboumx aHein ¢ gaTbl NOCTYNAEHMSA
3aABKM ABOHEHTa, 33 UCKAKYEHMEM C/ly4yaeB OTCYTCTBMA AocTyna OnepaTopa K MecTy MoBpeXKAeHus
(aBapuu). HeucnpaBHOCTM, BO3HMKWKME NO BUHE ABOHEHTa, YCTPAHATb C Y4YETOM TEXHUYECKMX
BO3MOKHOCTEN 33 AOMNONHUTENbHYIO NAATy B COOTBETCTBUM C AEMCTBYIOLLMM NpeickypaHTom Onepartopa.

3.1.9. usBewatb AGOHEHTOB O NpeAnoaaraembix Nepepbisax B NpegocTaBAeHMM YCAYT, CBA3AHHbIX
C HeobXxoAMMOCTbIO NpPOBeAeHWA MNAaHOBO-NpodUAaKTUUECKMX paboT, He nosgHee, yYem 3a 12
(BBEHaAuUaTb) YacoB A0 MNpeanosiaraemMoro Hayana WX MNPOBeAEeHWs, MyTeM pasMeLLeHun
cooTBeTcTBylOWEN MHbOPMauum Ha CaliTe OnepaTopa. MpoBegeHMe NAaHOBO-NPOdUAAKTUYECKUX PpaboT
CPOKOM He bosiee yem 6 (LecTb) YacoB NOAPAL He CYMTAETCA NpepbiBaHMEM NPeAoCTaBAeHUs Ycayr u
NOANEXKMUT onnaTe AGOHEHTOM.



3.2. OnepaTtop umeert npaso:

3.2.1. npu 4ypesBblYalHbIX CUTYaLMAX MPUPOAHOrO M TEXHOreHHOro XapaKTepa B MOPAZKeE,
onpeaeneHHOM 3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumn, BPEMEHHO MNpeKpalwatb  WAu
orpaHM4YMBaTh OKasaHue Ycayr;

3.2.2. camocToATeNbHO Onpeaenatb nepedeHb W BPemMA MNpPegoCTaBAAEMbIX MAATHbIX
MHPOPMaALMOHHOCNPABOYHBIX CEPBUCOB;

3.2.3. OTKasaTb B 3aK/aoyeHuMM [loroBopa Mpu OTCYTCTBMM TEXHWUYECKOW BO3MOMKHOCTU
npegocTaBAeHMs JOCTYNA K ceTu cBA3M OnepaTopa, coobwmB 06 3TOM 3aABUTENO B MUCbMEHHON popme
B CPOK, He npesblwatowmii 10 (aecaTb) AHeW C AaTbl OKOHYAHMA MPOBEPKU HAAMUMA TEXHUYECKOW
BO3MOKHOCTU, NPOBOANMON HAa OCHOBaHWUM 3anBAEHMS;

3.2.4. nopy4YnTb TpeTbeMY ALY 3aKN0UNTb JoroBop OT MMeHM M 3a cyeT OnepaTopa, a Takxke
OCYLLECTBAATb pacyeTbl ¢ ABOHeHTOM OT umeHu OnepaTopa. Mo [loroBopy, 3aK/JOYEHHOMY TPETbUM
NIMLOM OT MMeHM M 3a cdyeT OnepaTtopa, NpaBa U 0OA3aHHOCTM BO3HWMKAKOT HEMNoCPeACTBEHHO Y
OnepaTtopa;

3.2.5. npnocraHoBUTb OKasaHume Ycayr B nopaake, npegycmotpeHHom n. 5.1. Jorosopa.
3.3. A6oHeHT 0653aH:

3.3.1. BHOCWUTb MAaTy 3a npeaoctaBneHve Ycayr B MNOSHOM obbeme W B OnNpeaesieHHble
[loroBOpOM CPOKM, a TaK¥Ke CaMOCTOATE/IbHO U CBOEBPEMEHHO KOHTPOJIMPOBaTb 6anaHc cBoero J/lvuesoro
cyeta, obecneumBan exeLHEBHOE HaAMUME [OEHEXKHbIX CPeACTB B pasmepe, [AOCTaTOYHOM AAA
HenpepbIBHOTO OKasaHuaA Ycayr;

3.3.2. He noakayatTb K ABOHEHTCKOW AMHWMKM 060pYyAOBaHWE, KOTOpPOE He COOTBEeTCTByeT
YCTaHOB/IEHHbIM TPEOOBAHMAM;

3.3.3. coobuwatb OnepaTopy B CPOK, He NpeBblwatowmii 60 (LecTbaecaT) AHel, 0 NpeKpaLleHUn
CBOErO0 NMpaBa BAageHUA U (MK) NONIb30BAHMA NOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO 060pYA0BaHUE, a
TaKKe 06 U3MeHeHUM COOTBETCTBEHHO GaMUANN (MMEHM, OTYECTBA) MU MECTA XKUTENbCTBA;

3.3.4. copep:KaTb B MCMPABHOM COCTOAHMM ABOHEHTCKYIO IMHUIO U 060pyL0BaHME, HaxoAsAWweecs
B nomelLeHnn ABoHeHTa;

3.3.5. npeapoctaBUTb NOAb30BaTe/NbCcKoe (OKOHeYHoe) obopyaoBaHWe, noAnexkallee
NOAKNOYEHNIO K ABOHEHTCKON NIMHMMK, eCn UHOoe He ycTaHosneHo [lorosopom, cobatogaTth npasuna
aKcnayaTauum obopynoBaHua, NpeanpuHUMaTb Mepbl No 3awuTte obopyaoBaHMA OT BPeAOHOCHOTO
nporpammHoro obecnevyeHus;

3.3.6. npegoctaButb [OCTyn B nomelweHMe AOGOHeHTa coTpyaHuKam OnepaTopa uWau
YMNO/IHOMOYEHHBIM MM TPETbUM ANLAM AN OCYLEeCTBAeHMA PaboT MO MOAKOYEHUIO K CETU CBA3M
OnepaTtopa M g1a BbINOJHEHUA PEMOHTHbIX paboT. B cnyyae HeobxoammocT obpallatbcs OT CBOEro
MMEHW B OpraHbl ynpaBaeHUs MHOFOKBAapPTUPHOTO KMI0ro AoMa (nbo ynpasasioLLyto opraHu3aLmio), rae
pacnofioXKeHo NoAb30BaTe/IbCKOe (OKOHeYHoe) 060pya0BaHMeE A5 OpPraHM3aLMmM JOCTYNa COTPYAHUKOB
Onepatopa UAN UHBbIX YNOAHOMOYEHHbIX UM TPETbUX JINL, B MOMELLEHUA LAHHOIO MHOFOKBAapTUPHOro
[OMa C Lienblo ycTpaHeHUs HemcnpaBHocTel Ha CeTu €BA3W.

3.3.7. npu 3akaw4ueHnn [orosopa npeabasuTb OnepaTopy AOKYMEHT, YAOCTOBEPSAIOWNIN ero
JINYHOCTD;

3.3.8. obecneumBatb KOHOUAEHLMANBHOCTb MPUCBOEHHOTO eMy JlormHa u MNapons;

3.4. A6OHeHT Bnpase:



3.4.1. oTKasaTtbCA B /toboe Bpems B O4HOCTOPOHHEM MOPSAKe OT MCNOAHeHMs [lorosopa npw
YCN0BUK ONNaTbl paKTMUECKM NoHeceHHbIx OnepaTopom pacxoAoB No oKasaHuio aTomy ABoHeHTy Ycayr;

3.4.2. 0TKa3aTbCA OT ONAaTbl He NpeayCMOTPEHHbIX [loroBopom Ycayr, npeAocTaB/ieHHbIX emy 6e3
ero cornacus;

3.4.3. HasHa4yaTb no cornacoBaHutio ¢ OnepaTtopoM HOBLIM CPOK OKasaHua Ycayr, ecau
HecobtoaeHVe cpoKoB bbl10 06yCI0BNEHO 0BCTOATENBCTBAMM HEMPEOLOANMOM CUJbI.

4. dopma 1 NopAAOK pacyeTos 3a Ycayru

4.1. Onnata Ycayr ocywectsnsetca nyTem 6e3HaNMYHOro pacyeTa B POCCUMUCKUX pybasax
NnocpeacTBOM aBaHCOBOrO NMB0O OT/NIOXKEHHOro naate)ka, AM60 NyTem coyeTaHMA YKasaHHbIX dopm
onnathbl, B 3aBUCMMOCTM OT BblibpaHHOro AboHeHTOM TapudHOro naaHa.

4.2. AboHeHT 0b6sA3yeTcs Npou3BoAUTb onnaty Ycayr 3a Becb PacyeTHbI nepuog, B MOJHOM
ob6beme He3aBUCMMO OT Toro, 6b1in n BocTpeboBaHbl ADOHEHTOM OKasblBaemMble OnepaTopom Ycayru B
PacyeTHOM nepuoge, B TOM 4uC/ie B C/Ayvyae TMPUOCTAHOBKU OKasaHuAa Ycayr B nopsagke,
npegycmoTpeHHom n. 5.1. HacTtoAwero Jorosopa.

4.3. ABaHcoBasa popma onnaTbl.

4.3.1. Npu onnate Ycayr nocpeLcTBOM aBaHCOBOrO nJatexa ABOHEHT BHOCUT onpeaesieHHyto
CyMMy Ha cBoM JlnueBoi cyeT, ¢ KoToporo OnepaTop CNUCbIBaeT naaTexu 3a Ycayrun, Kotopble byayT
OKa3aHbl AbOHeHTy B PacueTHOM nepuoge. B cnyvae HeAOCTaTOMHOCTU AEHEXHbIX CPeAcTB Ha JInuesom
cyete ABOHeHTa AnA NosHoM onnaTbl Yeayr OnepaTtop Bnpase CNMcaTbh AeHEXHble CpeacTBa, ABNAOLWMEC
YyacTbto ADOHEHTCKOM MaTbl COracHO BblbpaHHOMY ABoHeHTOM TapudHOMY NAaHy, A0 AOCTUNKEHMSA
6anaHcom JlMueBoro cyeta Hy/neBOrO YPOBHA W npeaoctaBuTb Ab6oHeHTy Ycayrm B obbeme,
NPONOPLMOHANBLHOM pasmepy CMUCAHHbIX AeHEXHbIX CPeaCTB.

4.3.2. ECAn MHOWN NOPALOK CMMUCAHUA He NPeayCMOTPEH YCNoBUAMM BblbpaHHOro ABGOHEHTOM
TapudHoro nnaHa, cCnucaHWe OeHEeXHbIX CpeacTB B cyeT onsatbl Ycnyr Onepatopa npou3BoguTcA
MOCYTOYHO PaBHbIMM YACTAMM M3 pacyeTa: exkemecadyHan nnaTa 3a Ycayrm / KoAM4YecTBo KaneHaapHbIX
AHel B PacyeTHOM nepuoge.

4.3.3. B cnyyae poctuxkeHunss banaHcom JlMueBoro cyeta HysneBoro avbo oTpuuaTesibHOro
3HayeHusa, [Na BO30OHOBAEHMA OKasaHuA Ycayr ABOHeHTY HeobxoAuMMO noracuTb MMEOLLYHCA
3340/13KEHHOCTb M BHECTU Ha JINLEBOI CYET CyMMY HE MeHee 0AHOM ABOHEHTCKOM NaaTbl.

4.3.4. Echn ABOHEeHT He BO306HOBUT NMosib3oBaHne Ycnyramm Onepatopa A0 KoHua PacyeTHoro
nepuoza, cneayouwiero 3a PacyeTHbIM Nepnoaom, B KOTOPOM OKasaHue Ycayr 6bl10 NPUOCTaHOB/EHO,
ABOHeHT 06sa3yeTca npousBoauTb onnaty ycayrn «lpepoctaBneHne B MoJib30BaHWe ABOHEHTCKOM
JIMHWUM» B COOTBETCTBMM C YCIO0BMAMM, pa3meLleHHbIMKU Ha CainTe OnepaTopa.

4.4. Tlpn onnate Ycnyr nocpeactBOM OT/IOXKEHHOro MaTeXa onaata ocyLwecTBAAeTca no
OKOHYaHMK PacyeTHOro nepuoga. Ycayru onnaumsatotca ABOHEHTOM He nosgHee, yem B 20-4HEBHbIN
CPOK C AaTbl OKOHYaHUA PacyeTHOro nepmoaa.

4.5. OcHoBaHvem Ans onnatbl AGOHEHTOM 3a MpefoCTaB/ieHHble YCayrM ABAAOTCA AaHHbIE,
noay4YeHHble ¢ NomoLblo 060pyAoBaHUA, Ucnoib3dyemoro Onepatopom Ana yyeta obbema OKasaHHbIX
Ycnyr (aBTOoMaTM3MpPOBaHHaA cMCTeMa pacyeToB, bUANuHr). MHpopmauma aBTOMaTU3MPOBAHHOM CUCTEMDI
pacyeToB OnepaTopa ABAAETCA €AMHCTBEHHbIM W [0CTaTOYHbIM OCHOBaHWEM A/nA NpoBeAeHUsA
B3aumopacyetos CTOPOH M He MNOANEXNUT A0Ka3blBaHMIO CO CTOPOHbI OnepaTopa.



4.6. OnepaTtop exemecsyHo BbicTaBaseT (dopmupyeT) ABOHEHTY cuyeT 3a YCAyru, oKasaHHble
Onepatopom B PacyeTHom nepuoge, u obecneunmsaet AocTaBKy ABOHEHTY cyeTa He nosgHee 5 (nNATH)
AHel c paTbl BbICTaBieHWa cyeTa. KOHKpeTHbIi cnocob [ocTaBKM cyeTa 33 YC/Iyru yKasbiBaeTcs
AboHeHTOM B 3asBAeHNU. [pn HeoBXOAMMOCTM cYeT 3a YCAYrU TaKKe MOKET bbiTb NoaydeH ABOHEHTOM
B mecTax pabotbl c AboHeHTamu. HenonyyeHne ABOHEHTOM cyeTa He 0CBODOKAAET ero oT 06a3aTeNbCTB
no onnare.

4.7. MNpun Bblbope ABoHeHTOM B KayecTBe crnocoba AOCTaBKM CYeTa «MNO agpecy YCTaHOBKM
ob0opyfoBaHMAY MAM «MNO aapecy perucTpaummn aboHeHTa», ABOHEHT BblpaxaeT cBOe cornacue Ha
npegocrasaeHne OnepaTopom TPETbMM ANLAM, OCYLLECTBAAIOLWLMM NeYaTb U AOCTaBKY CHETA, CBEAEHUN,
COAEPKALLMXCA B CUETE, B TOM YMUCNE OTHECEHHbIX K MHOOPMALMM OFPAaHNUYEHHOTO A0CTYNa, @ MMEHHO:
®UNO AboHeHTa, agpec YyCTaHOBKM 060pynoBaHMA, abOHEHTCKMIA Homep, Homep JIMLEBOro cyeTa,
PacueTHbIV nepuog, CPOK OoNaThbl cYeTa, NpeabABAAEMAnA K OMnaaTe CYMMa, CYMMA OCTaTKa Ha /IMLEBOM
cyeTe, CYMMa 330/1I3KEHHOCTU, BUAbI OKa3aHHbIX ycayr, 06bemM OKasaHHbIX YCAYyr, AaTa OKAa3aHWA YCAyT,
OaHHble O CYMMapHOM NPOAO/IKUTENBHOCTU COeAMHEHUN, Koabl reorpadmyeckn onpegenaembix 30H
HyMepaLmn nan Kogbl reorpadryeckmn He onpeaensiemblix 30H HymepaLmMm, B pecypc HymepaLmm KoTopblx
BXOAAT aDOHEHTCKME HOMEpPa, C KOTOPbIMM COCTOANNCH TenedOoHHblE COeANHEHMA.

B cnyyae Hecornacvua AGOHEHTa Ha MpegoCTaB/eHME YKAa3aHHOM B HaCTOAWEM MyHKTe WMHpopmauun
TPETbUM NIML,AM, OCYLLECTBAAIOWMM MeyaTb M A0CTaBKYy cyeTa, ABOHEHTY Heobxoaumo obpaTuTbeA K
OnepaTtopy C COOTBETCTBYOLWMUM 3aABAEHMEM B NOPALKE, onpeaeneHHom n. 8.5.2. [lorosopa.

4.8. MNpn Bblibope AbBoOHeHTOM B KayecTBe cnocoba AOCTaBKM cyeTa «MNo agpecy YCTaHOBWU
obopyaoBaHMA» MAM «MNO ajpecy perucTpaumm aboHeHTa», OnepaTtop cuyuTaeTca obecneymsLIMM
[0CTaBKy ABOHEHTY cyeTa B MOMEHT 40CTaBKM CYeTa A0 NOYTOBOrO ALlMKa ABOHeHTa. B ciyyae oTcyTcTBmA
noyToBOro AWuKa AboHeHTa, OnepaTtop, B Lenax obecneyeHns KoHGUAEHLMANbHOCTU COAEPHKaLUUXCA B
cyeTe CBEAEHMN, He OCyLLecTBAseT AOCTaBKy C4YeTa MO TakomMy agpecy, a AOOHeHT o06A3yertca
CaMOCTOATENbHO NOAYYUTL CHET B MecTax paboTbl c ABoHeHTamMu.

4.9. AOOHeHT wumeeT npaBo obpatutbca K OnepaTtopy ¢ TpeboBaHMem Bo3BpaTa
HeMspacxo0BaHHbIX CPeACTB, BHECEHHbIX MM B KauecTBe aBaHCOBOrO NaaTea.

4.10. No obpauweHunto AboHeHTa OnepaTop NPOM3BOAUT AETA/IN3ALMIO CYETA, 3aK/HOYAIOLLLYIOCA B
npeaocTaBAeHUM AONONHUTENbHOW MHbOPMALUMK 06 OKasaHHbIX Ycayrax no ykasaHHbIM ABOHeHTOM
JaTaM UK nepuoay, 3a YTO MOMKET B3MMATbCA OTAE/IbHaAa Mnnata B COOTBETCTBUM CO CTOMMOCTLIO,
ycTaHoBneHHOM OnepaTtopom. [leTannsauma cyeta no TeieMmaTUYecKMM yCcayram CBA3M COAEPHKMUT AaHHble
0 BPEMEHW N NPOAOMKUTENBHOCTU CEaHCOB A0CTyNa (6e3 yKasaHWs NoceLw,aemblx CanTos).

4.11. lMepepacyeT cpeacTs, YynAayeHHbIX 3a MNONb30BaHWe Ycayramu, 3a nepuoa, Koraa
OTCYTCTBOBA/1a BO3MOXHOCTb BOCMO/1b30BATLCA TaKMMMK Ycayramum no BuHe OnepaTtopa, Npon3BoAMTCA Ha
OCHOBaHMW COOTBETCTBYIOLLETO MMCbMEHHOIO 3asaB/ieHMa AboHeHTa OnepaTtopy. Bpemsa otcytcTeua Ycayr
YUYMTbIBAETCA, HAUMHAA C MOMEHTa obpalLeHna AGOHEHTa B CNyXKOy TeEXHUYECKoM noaaepKku OnepaTopa.

5. NopAaAoK U YyCNOBUA NPUOCTAHOB/EHUA, USMEHEHMUSA,
npeKpaLleH1aA U pactopkeHusa florosopa

5.1. B cnayyae HapyweHua AOOHEHTOM CBsi3aHHbIX C OKasaHuem Ycayr TpeboBaHUM,
yCTaHoOBNEHHbIX PenepanbHbiM 3aKoHOM «O €BA3UY», HAacToAWMM [OroBopom, B TOM YMC/le HapyLUeHUA
CPOKOB ONANaTbl OKasaHHbIXx Ycayr, OnepaTop MMeeT MpaBO MNPUOCTAHOBWUTL OKasaHue Ycayr Ao
YCTPaHEeHMA HapyLeHUs, MMCbMEHHO YBeAOMMB 06 3Tom ABOHEHTa OAHMM U3 CaeayoLmx cnocobos (no
BbIbopy Onepartopa):



- pasmelieHue nHoopmaunm B JInuHom KabuHete ABOHEHTa;
- 3aKa3HOe MNUCbMO, OTNpaB/eHHOE MO agpecy YCTaHOBKM 060pyAoBaHWA, yKasaHHOMY B
3aAB/IeHUMN.

B cnyyae HeycTpaHeHWA TaKOro HapylleHuA B TedeHue 6 (LIecTU) mMecAaueB C AaTbl pasmMelleHus
nHpopmauumn B JIMUHOM KabuHeTe ABOHeHTa MAM C AaTbl nonydyeHua AboHeHTom oT OnepaTtopa
yBEAOM/IEHNA B MUCbMEHHOW (GOpMe O HamMepeHWW MNPUOCTaHOBUTb OKasaHue Ycayr OnepaTop B
O[HOCTOPOHHEM MOpAAKE BMNpaBe pacToprHyTsb [lorosop.

5.2. ABOHeHT BrpaBe 0TKa3aTbCA OT MCMONHEHMA HacToAwero Jorosopa cieayowmnm cnocobom:

- B MNUCbMeHHON ¢opme nocpeacTBOM nodaun 3asasneHna OnepaTtopy B mecTax paboTbl C
ABOHeHTamu;

- MyTem Heucnonb3oBaHWa Ycayr, nof KoTtopbim CTOPOHbI MOHWMAOT OTCYTCTBUE AEHEXHbIX
cpeacTts Ha Jlnuesom cyete AboHeHTa 6onee 180 (cTo BocbMUAaeCATH) AHeN noapas;

- MyTem OTNpPaBKW 3asB/IeHUs NOYTOBOWN KoppecnoHAeHUMel. B aTom cnydae HacToAwmi [lorosop
6yaeT cunTaTbCA PacTOPrHYTbIM Ha cneayrolmii paboumnii AeHb ¢ AaTbl NOAYYEHUN 3aABAEHUA
OnepaTopoMm, €C/i1 MHOM CPOK He yKasaH B 3aAB/IeHMMN.

5.3. Mo BoneusbasneHuto AboHeHTa Onepatop 06s3aH 6e3 pacTopkeHua Jorosopa:

- MPUOCTAaHOBUTbL OKasaHWe ABoHeHTy Ycayr. Mpu atom ¢ ABoHeHTa B3MMmaeTcA NnjaTa 3a Becb
nepunoa, ykasaHHblit AGOHEHTOM, B COOTBETCTBMM C YCTAaHOB/IEHHbIM A/1A TaKMX c/lydaes Tapudom;

- NPWOCTaHOBWUTbL NPEAOCTaB/eHNE BO3MOXKHOCTU AOCTYNa K Ycayram v (MAn) K cepBrcam CUCTEMbI
MHPOPMALMOHHO-CNPABOYHOTO 06CAYKMBAHNA.

5.4.0enctBme [JoroBopa MOXeT bbiTb NPUOCTAHOBAEHO MO NMUCbMEHHOMY 3anaBneHunio AboHeHTa B
cnyvyae cAauym B Haem (NnogHaem), apeHay (cybapeHay) NnomeleHns, B TOM YNCE KUAO0ro NOMELLLEHWSA, B
KOTOPOM YycTaHOB/AeHO obopyaoBaHMe, Ha CpoK AeicTeua [orosopa Haiima (nogaHalima), apeHapl
(cybapeHabl). C HaHMMaTenem (nogHaHMMaTenem), apeHZaTopom (cybapeHAaTopomM) nomelLeHus, B
KOTOPOM YCTaHOB/AeHO 0bopyaoBaHMe, MOXKeT BbiTb 3aK1OYeH [0roBOp Ha CPOK AEeWCTBMA A0rosopa
Halima (noaHalima), apeHabl (cybapeHapil).

5.5.B cnyyae ecnn BHeceHue M3MEHEHUN B Jorosop nosneksno HeO6XOAVIMOCTb BbIMNO/IHEHUA
OnepaTopOM COOTBETCTBYHOLUNX p360T, 3TN pa6OTbI nognexar onnaate CTOpOHOﬁ, no wUHUUnatmee
KOTOpOVI 6b1/11 BHECEHbI UI3MEHEHUS B Iﬂ,OI’OBOp.

5.6. B cnyyae npekpauieHus y ABOHeHTa Npasa BA3aAeHUA U (MM) MOSb30BaHUA MOMELLEHUEM, B
KOTOpOMm ycTaHoBNeHO obopypoBaHue, JoroBop ¢ AGOHEHTOM MpPeKpalaeTca ¢ MOMEHTa MoyYeHun
Onepatopom yBegomneHvua ABOHeHTa O MpeKpaweHuM npasBa BAAAeHWA M (MAKM) MNONb30BaHUA
nomewieHmem uam obpalleHMs HOBOro BAaLE/bLA YKa3aHHOro NOMELLEHMA O 3aK/1oYeHUr gorosopa o6
OKa3aHWK yCAyr CBA3M.

5.7. B cnyyae npekpalieHus gerictema Jorosopa Onepatop Ha OCHOBAHUM NUCbMEHHOTO 3aABAEeHUSA
AbBOHeHTa NPoM3BOAUT BO3BPAT AEHEKHbIX CPEACTB, BHECEHHbIX aBaHCOBbLIM M/1aTEXKOM, Ha HaHKOBCKUIA
cyeT ABOHEHTa, yKasaHHbI B 3asBAeHUU. BO3BpaT AEHEXHbIX CpeacTs npomssoantca B TeveHue 30
(TPMAauaTN) KaneHaapHbIX AHEN C MOMEHTa perucTpaumm 3aasaeHma Onepatopom.

B cnyyae ecnnM Ha AaTty npekpauwieHusa genctema [loroBopa 6anaHc JlMueBoro cyeta umeer
oTpuuaTenbHoe 3HayeHue, To ABOHeHT o6s3aH B TeyeHue 10 (AecATM) KaneHAapHbIX AHeM nocne
npeKkpaweHua paenctema [orosopa Bo3mecTuTb OnepaTopy Ccymmy 3a40/KeHHOCTU. B caydae
HeBbINoAHeHUs ABoHeHTOM AaHHOro obasaTenbcTBa OnepaTop Bnpase B cyaebHOM nopsake B3bICKaTb €
ABoHEHTa CyMMy 33J0/IKEHHOCTM WU MPUHATb  WHble  MPeAyCMOTPEHHble  AeNCTBYHOLWUM
3aKOHOaTe/IbCTBOM Mepbl.



6. MopaaoK npeabABAEHUA U PACCMOTPEHUA NPETEH3UN

6.1. Mpyn HEUCNONHEHUU UAN HEHAZNEeXKalem wucnosHeHun OnepaTopom 06s3aTesNbCTB MO
OKasaHuto Ycayr AboHeHT go obpalleHnn B cya npeabasnset Onepatopy npeteHsuio.

MpeTeH3nsa NpeabABAAETCs B NMMCbMEHHON Gopme M NogaexuT peructpauym Onepatopom He
nosaHee paboyero AHsA, cAeAyloLLero 3a AHeM ee NOCTyNAeHUs.

6.2. lpeTeH31KN NO BONPOCaM, CBA3aHHbIM C OTKa3OM B OKa3aHUK Ycayr, HeCBOeBPEeMEHHbIM UK
HeHag/exaWwmnm ncnonHeHnem o6a3aTesnbCTB, BbiTEKAOLWMX M3 [loroBopa, NpeabaBAatoTCA B Te4yeHue 6
(wectn) mecaueB co AHA OKasaHMA YCAyr, OTKasa B MX OKA3aHWWM UAN BbICTaBIEHUA CYETA 33 OKa3aHHYyo
Ycnyry.

K npeTeHsun npunaratotca Konus [orosopa (3aABneHuA), a TakKe WHble Heobxoaumble ONA
PacCMOTPEHUA NPETEH3UM MO CYLLECTBY AOKYMEHTbI, B KOTOPbIX A0/XHbl 6biTh YKasaHbl cBeAeHMA O
HEUCNONHEHUU NN HEHaA/1eXKalleM UCnoaHeHnn 06a3aTenbeTs no Jorosopy, a B caydae npeabas/ieHus
NpeTeH3nn 0 BO3MELLEHMM yulepba - 0 paKTe U pasmepe NPUYMHEHHOTO yuiepba.

6.3. MNpeTeH3usa paccmaTpusaetcs Onepatopom B cpok He Gonee 30 (TpuauaTtn) gHen c pathbl
perncrpauuun npeTeHsunu.

O pe3ynbTaTax paccMOTPeHUs npeTeH3Mn OnepaTop coobuwaeT B MNUCbMEHHOW ¢opme
npeabasmewemy ee AGOHEHTY.

6.4. B cnyyae ecnu npeteHsus 6bina npusHaHa Onepatopom OH6OCHOBAHHOM, BbiAB/IEHHbIE
HeAO0CTaTKM NOAJ/IeXKaT YCTPAaHEHMIO B Pa3yMHbI CPOK, Ha3HauYeHHbIM ABOHeHTOM.

B cnyyae ecam OnepaTopom 6bliv Npu3HaHbl 060CHOBaHHbIMK TpeboBaHWs ABGOHeHTa 06
yMeHbLIEHNWN pa3mepa OnNaTbl OKa3aHHbIX YCAYT, 0 BO3MELLEHWMN PACXOA0B MO YCTPAaHEHUIO He40CTaTKOB
CBOMMM CUNAMWU WU TPETBUMM NINLAMM, @ TaK¥Ke O BO3BpaTe YN/ayeHHbIX 33 OKasaHue YCayr cpeacTs,
YKasaHHble TpeboBaHWA nogsexar ynosneTBopeHuto B 10-AHEBHbIM CPOK C AaTbl MPU3HAHUA WX
060CHOBaHHbIMMU.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 32 HeMcnosHeHMe UAN HeHaaexallee UCNOoJIHEeHMe o0bnaA3aTenbcTs no ﬂ,OI’OBOpy OnepaTop
HeCeT OTBETCTBEHHOCTb Nepens ABOHEHTOM B cneayroumnx cny4vanx:

a) HapylweHue cpoKoB obecneyeHuns AOCTyNa K ceTu cBA3n OnepaTopa;

6) HapyweHue ycTaHOBAEHHbIX B [loroBope CPOKOB OKa3aHua YCAyr;

B) HeoKasaHue Ycayr, npeaycMoTpeHHbIX Jorosopom;

r) HeKayecTBeHHOe OKa3aHue YCyr, B TOM YMCNe B pe3y/ibTaTe HeHad/1eKallero CogepaHua cetu
ceA3u OnepaTopa;

4) HapylleHue TaliHbl MHGOPMaUuK, NepesaBaemoit no cetu ceasm Onepatopa;

€) HapyleHWe YCTAHOBNEHHbIX OrpaHWYeHMIii Ha pacnpocTpaHeHWe cBegeHW 06 ABoHeHTe,
CTaBLUNX U3BECTHbIMKM OnepaTopy B CUy UcnosiHeHusa [lorosopa.

7.2. B cnyyae HeoKasaHua Ycayr, NpeaycMoTpeHHbIX [,oroBopom, AiMbo HEKaYeCTBEHHOro UX OKasaHuA
AboHeHT BnpaBe noTpeboBaTb MO CBOEMY BblOOpY:

a) 6e3B03Me34HOro yCTpaHeHUa HeA0CTaTKOB MO OKasaHuio Ycayr;

6) COOTBETCTBYIOLLENO YMEHbLIEHNA CTOMMOCTHN YCAyT;

B) BO3MELLEHMA MOHECEHHbIX MMW PAcXoA4O0B MO YCTPAHEHMIO HeAOCTaTKOB, BbIABAEHHbLIX NpW
OKasaHuM Ycnyru, CBOMMM CUAAMMU UK CUNAMU TPETBUX NNLL.



7.3. B cnyyae HapyweHua OnepaTopom YCTaHOB/IEHHbIX OFPaHWYEHMI Ha pacrnpocTpaHeHue
cBeAeHUin o6 ABOHeHTe, CTaBWWX eMy WM3BEeCTHbIMW BBMAY McnoaHeHua [orosopa, OnepaTtop no
TpeboBaHMIO ABOHEHTA BO3MELLAET NPUYMHEHHbIE STUMW AEeNCTBUAMM YObITKU.

7.4. Onepatop He HeceT OTBETCTBEHHOCTM 3a COAEp)KaHWe uWHbopmaLuMK, nepeaaBaemoi
(nonyyaemoit) AGOHEHTOM NpW NOIb30BaHUK YCayramu.

7.5. ABOHEHT HecyT OTBETCTBEHHOCTb nNepes Onepatopom B Cneayowmx Cydasnx:

a) HeonnaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onnaTa Ycayr;

6) HecobnogeHue NpaBuUA 3KCNyaTauMm obopya0BaHuUS;

B) HecobntogeHMe 3anpeta Ha nNogKAloyeHMe K ADOOHEHTCKOM JIMHUM 060pyaoBaHUs, He
COOTBETCTBYHOLLEIO YCTaHOBAEHHbIM TPeOOBAHUAM;

r) coBeplleHWe AEACTBUI, NPUBOAALLMX K HApYLIEHUO GYHKLUMOHNPOBAHMA CPEACTB CBA3U U CETU
cBasn Onepartopa.

7.6. Pasmep HeycTolKku, npegbasasemolrt OnepaTtopom K ABOHEHTY B CBA3U C HapyLIeHUAMM,
nepevyncieHHoiMm B n. 7.5. loroBopa, onpeaenaerca COOTBETCTBYOWUMN YCNOBUAMKU OKa3aHUA YCayr.

7.7. OnepaTop oc3060>+<,u,aeTc;| OT OTBETCTBEHHOCTM 3a HEUCNOJIHEHUE WM HEeHaanexalee
ncnosiHeHne o0bA3aTeNnbCTB Mo Jorosopy, B Cly4ae eCci HEUCNOJIHEHWE UKW HEHag1eXKallee NCnonHeHne
npousowno scneacreune AeﬁCTBMH obcTonaTenbcT HeI'IDEOFI,OJ'IMMOﬁ cunbl UM NO BUHE A6OHeHTa, nnun
BHE 30HbI 3KCHﬂyaTaLI,MOHHOﬁ OTBETCTBEHHOCTU OnepaTopa.

8. Ocobble ycnosusa

8.1. Hacroawmn [orosop ABnseTcA Nyb6/MYHbIM LOrOBOPOM, 3akatodaembiMm OnepaTopom B
OTHOLLEHWM KaXKOoro, KTo K Hemy obpatutcs. B cuny crt. 428 parkgaHcKoro Kogekca PO Hactosawmi
Jorosop ABnAeTcA AOroBOpoOmM npucoeauHeHus, T.e. ycnosua [lorosopa onpeaenatorca OnepaTtopom B
OZHOCTOPOHHEM MNopAAKe U MOTyT BbITb NPUHATbI ADOHEHTOM He MHAye KaK NyTemM NpuUcoeamHeHUA K
npeanoxeHHomy [Jorosopy B Lenom. B cootseTcTBuM co cT. 429.4 paxkaaHckoro koaekca PO HacToawmii
[oroBop ABNseTCs [OroBOPOM C WCMOAHEHWEM MO TpeboBaHMIO (aDOHEHTCKMM [OroBOpOM),
npeaycmaTpmBaloWwynm BHeceHMe ABOHEHTOM onpesesnieHHbIX, B TOM Y1C/ie Nepuoauueckux, niatexen
3a npaso TpeboBaTb oT OnepaTopa OKasaHuA Ycayr B KoAnYecTse nam obbeme MO0 Ha MHbIX YCIOBUAX,
onpeaeneHHblX BblIbpaHHbIM ABOHEHTOM TapupHbIM NAAHOM.

[orosop 3aKnto4aeTcA co CTopoHbl ABOHEHTa nyTem noaHoro n 6esorosopoyHoro (cT. cT. 433,438
MparkoaHCKOro Kogekca P®) npuHaTMA ycnosuid HacToAwero [loroBopa M BCEX MPUIOMKEHUN K HEMY,
ABNAIOWMXCA HeoTbemneMol 4vacTbto [loroBopa, nyTem BbiNnosHeHWa A6oHeHTOM Aatoboro wm3
HUMKEeNepeyncaeHHbIX KOHKAOAEHTHbIX AEACTBUIA:

- noanucaHuAa ABoHeHTOM 3asnB/eHus;

- CMeHbl TapudHOro nnaHa, NPUHATMA yBeaomneHusa/coobuieHna OnepaTopa 4yepes JIMUHBbIN
KabuHer;

- nosnb3oBaHWe AboHeHToM Ycayramm OnepaTtopa;

- onnatol Yeayr (noctynnenune Ha Jinuesoi cueT AGOHEHTa niaTeXka), B TOM YMCAe Nocsie TOro Kak
6bln1a onyb6amMKoBaHa HoBas BepcuA Jorosopa, YCN0BUiM OKasaHUA Ycayr NMb60 U3MeHEHUA K HUM.

8.1.1. B cooTBeTCTBUM CO CT. CT. 5, 6 PegepanbHoro 3akoHa ot 06.04.2011 Ne 63-$3 «O6 sneKTPOHHOM
nognucu», GakT COBEPLUEHNA KOHKIIOLAEHTHOTO AeWCTBUA Yepes JIMYHbIA KabuHeT ABoHeHTa (cmeHa
TapudHOro naaHa, NpUHATUE yBegomaeHus/coobueHma Onepatopa v np.), NPU3HAETCA 3NEKTPOHHbLIM
OOKYMEHTOM, PaBHO3HaYHbIM AOKYMEHTY Ha BymaxKHOM HocuTene, NogNUCaHHOMY COOCTBEHHOPYYHOM
nognucobio ABOHEHTa, NOCKOJ/IbKY AaHHasA MOAMNMCb Npou3BeseHa NOCPeaCcTBOM MCNOAb30BaHMA KOA0B



(Norun), naponent (Maponb gns Bxoga B JIMUHbLIA KabuHeT) n noareep:gaeT ¢akT GOpMUMPOBaHUS
3/1eKTPOHHOM noanucu onpeaeneHHbim AnUom (ABoHeHTOM).

8.1.2. M3meHeHns [loroBopa, NPUIOKEHU K Hemy nybaukytotca Ha Canlte OnepaTtopa, a TakXke
pa3sMeLLaloTca B MecTax paboTbl ¢ ABOHEHTamMKU He MeHee Yem 3a 10 (aecaTtb) AHel Ao BBeAEHMA UX B
aevicteue. ABOHEHT 0653aH CBOEBPEMEHHO, He peKe O4HOro pasa B Hedesnto, YntaTb U NPUHUMATD K
cBefeHUto MHbopmMaumio 06 Uu3MeHeHuax [oroBopa, a TaKKe O APYrUx TEXHONOTUYECKUX W
OPraHM3aUMOHHBIX M3MEHEHUAX, MyBNMKyemMbiX B YKa3aHHOM Bbille MNOpAAKe, a TakxKe B JIMYHOM
KabuHeTe ABOHeHTa.

PasmelieHne Onepatopom nHPopmaumm o6 mameHeHuax, nybamkyembix Ha Calite OnepaTtopa, B
JInuHom KabuHeTe ABOHEHTa, a TaKkKe B mMecTax paboTbl ¢ ABOHEHTamM, ABNAETCA HagnexKalimm
nsselwleHnem Ab6oHeHTa. [MpuHATME ABGOHEHTOM M3MeHeHuit [loroBopa, MPUOKEHUA K Hemy
NpPoOM3BOAMUTCA B NOPALKE, ONMcaHHOM B M. 8.1. HacToAwero [orosopa.

8.2. [10roBOp COCTOMT U3 HACTOALLEro AOKYMeHTa («JoroBop okasaHuA ycayr»), 3aaBneHus n Ycnosui
OKa3saHua Ycayr. 3aasneHne u YCNoBUA OKasaHUA YCyr ABNAKOTCA HeoTbemaembiMK Yactamu [lorosopa.
B cnyyae Hanuuma nNpoTUBOpPEYUt Mexkay nonoxeHuamu [oroBopa M YcnoBuid oKasaHuAa Ycnyr
NPUOPUTET UMEIOT MNONOXKEHMA YCNOBUIN OKasaHUA Ycayr.

8.3. Mpu nognucaHunm Jorosopa, NPUACKEHUI K HEMY, a TaK}Ke NPV COBEPLUEHMM UHBIX AEWCTBUIA BO
ucnonHexne [orosopa OnepaTtop BrnpaBe MCMNO/b30BaTb GaKCMMUIbHBIA cnocob Bocnpou3BeaeHUs
noanucu u/mnm neyatm OnepaTopa C NOMOLLbIO CPEACTB MEXaHWUYECKOTo MAN MHOMO KONMPOBAHWA.

8.4. Mognucanunem [Jorosopa ABOHEHT NoATBEPKAAET CBOE COracue Ha:

- 06paboTky OnepaTopom u/Mam TPETbUM NNLLOM CBOWUX NEPCOHAbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHMaMM D3 oT 27.07.2006 Ne 152-d3 «O nepcoHasbHbIX AaHHbIX», @ MUMEHHO: cbop,
3aMMcb, CUCTEMATM3aLMIO, HAKOMJIEHWE, XpaHeHue, yToyHeHuwe (o6HOBAEHME, WU3MEHeHMe),
usBsedYeHMe, UCMNOAb30BaHWe, nepenady (npepoctaBneHve, Aoctyn), obesnnumBaHue,
6/10KMpPOBAHNE, YAANEHUE, YHUUTOKEHUE NEPCOHANbHBIX AAHHbIX, B LLENAX UCNO/Ib30BaHMA Npu
CNPaBOYHO-MHPOPMALMOHHOM OBCAYKMBAHUU, OPraHM3aUMnN XpaHeHUa 3asBieHns ABOHEHT],
MHPOPMMPOBAHMM ABOHEHTA COMNACHO HUKenpuBeAeHHOMY ab3aly HacToALWLero MyHKTa
[oroBopa, MHbIX LEeNsAx, CBA3aHHbIX C peanusauuein npas U UCNosHeHMem o06A3aTenbCcT8 Mo
HacToAwemy [loroBopy, B TOM YMC/e B LLeAX UCNOJHEHUA TPETbMMM NMLamu 064a3aTenbeTB No
porosopam ¢ Onepatopom. MNepeyeHb NePCOHaANbHbIX AaHHbIX M3/10XKeH B HacToslem [loroBope
n 3aaBneHun. MNepeyeHb TPETbUX NML, KOTOpble MO MnopydeHuto Onepatopa OCyWecTBAAOT
06paboTKy NepcoHanbHbIX AaHHbIX ABOHEHTA, a TaKKe nepevyeHb AEeNCTBUIA C MepPCOHabHbIMU
OaHHbIMM, Ha COBEpLUEHME KOTOPbIX [JAeTca cornacue, obliee onucaHWe MCNosb3yemblxX
cnocoboB 06paboTKM NepcoHaNbHbIX AaHHbIX onybiMKoBaH Ha CaiTe OnepaTopa. Cornacue Ha
06paboTKy AeicTByEeT B TEUEHUE BCEro CPOKa AelcTBuA JoroBopa, a TakKe B TedyeHune 5 (natm)
JIeT ¢ AaTbl NpeKpalleHus gencrema [lorosopa;

- npepocTaBieHue cBefeHuiA 06 ABOHEHTE APYrMM onepaTopam CBA3U U UHbIM TPETbUM NLLAM, A
TaKKe JaeT cornacue Ha nosiydeHue ot OnepaTtopa (MM OT NPUBNEYEHHBIX UM A/1A YKa3aHHOM
UuenuM TpeTbux auu) uHbopmMauuu o nposBogMMbix OnepaTopom aKumax, Npes3eHTauusax W
MapKeTUHIOBbIX UCCNe0BAHMNAX, PEKNAMHOM N MHOM CNPaBOYHOM MHPOPMALLMK O NOYyHaEeMOW
WA npeanaraemoit ycayre, Toeape Onepatopa v (Man) ero napTHEPOB NOCPEACTBOM PACCHINIKM
MaTepuanoB Mo 31EKTPOHHOW noyTe, TenepoHHOMY HOMepPY (B TOM 4uMcae nocpeacTsom SMS-
coobuweHnsa n coobuieHnn B mecceHaxepbl Viber, WhatsApp n Telegram) nubo nocpeacrtsom
paccbIIKM MO  agpecy, YyKasaHHOMy AOOHEHTOM B peKBM3MTax HacTosawero Jorosopa.
B cnyyae Hecornacua AGOHeHTa MO/yyYaTb YKa3aHHYK B HACTOALLEM MyHKTe MHOpMaLMio,
ABOHEHTY HeobxoanMo obpatuTbea K OnepaTopy € COOTBETCTBYIOLWLMM 3aAB/EHMEM B NOPSAKE,
onpeageneHHom n. 8.5.2. [lorosopa;



- pasmeLlLeHune cet ceAsn u obopyaosaHna Onepatopa B mecTax obLLero Nosb3oBaHMA B 303aHUN,
CTPOEHUU, COOpPYKEHWUU, HA OOLLEM WMMYLLECTBE MHOTOKBAPTUPHOrO [OMa, B KOTOpPOM
pacnofoxeHo Nosb3oBaTeNbCKoe (OKOHeYHoe) 06opyaoBaHNe ABOHEHTa;

- yAaneHHbi goctyn OnepaTopa K 06opyaoBaHMio ABOHeHTa Aas yCcTpaHeHUsa npobiem ¢ Taknum
obopysoBaHMEM WM OCYLLECTBAEHWUA MHbIX M3MEHEHWM napameTpoB obopyaoBaHMA B cCayyae
obpalueHnsa AboHeHTa K OnepaTopy, a TakXe Ha OCyLLeCTBJAeHWe AEeUCTBMIA MO HaCTpPOMKe U
06HOB/IEHNIO 060pPYA0BaHUA ADOHEHTa ANA Lenei ero Hagnexalero ¢yHKUMOHUPOBaAHMA Ha
ceTun ceasun Oneparopa.

8.5. ObpalleHns, 3aaBneHnNsa, NPeTeH3nn, U3BeLLeHNa, 3anpochl U Apyrue AOKYMEHTbl NnepeaaroTcs
CTopoHamu gpyr apyry cneayowmm obpasom:

8.5.1. ot Onepatopa ABOHEHTY — NOCPEACTBOM OTNPABKM MOYTOBOM KOPPECNOHAEHUMU MO agpecy
YCTaHOBKM 060pya0BaHMUA, pasmeLleHunn B JIMYHOM KabuHeTe 1/vam oTNpaBKM No aapecy 3/1eKTPOHHOM
no4Tbl ADOHEHTa, yKasaHHOMY B 3aABJEHUM, ECIU UHOE HE NPEeayCMOTPEHO COOTBETCTBYHOLMM NMYHKTOM
Jorosopa nan Ycnosmamm okasaHma Ycayr;

8.5.2. ot A6oHeHTa OnepaTtopy — B MUCbMEHHOM popme NocpeacTBOM Noaaun 3assneHna OnepaTtopy
B mecTax pabotbl ¢ ABOHEHTaMM WAM OTNPABKM MNOYTOBON KOPPECMNOHAEHLMEeN, ecnm WHoe He
npeaycMoOTPEHO COOTBETCTBYIOLLMM NYHKTOM [JoroBopa nan Ycnosuit okaszaHua Ycayr.

8.6. [loroBop CUYMTAEeTCsA 3aK/OYEHHbIM Ha HeonpefesieHHbI CPOK, eciM MHOe He YKasaHo B
3anABeHUNn.



